WellCare Producer Contract Portal FAQ

Who do I contact for questions or issues?
I received my credentials to log into Callidus, but I didn’t see any activities to be performed? 

After logging into the Business Process Suite, I can’t see the green run triangle to start the OnBoarding Process?
I can’t see the green run triangle to start the OnBoarding Process? (Second option)
What if I started contracting under the wrong FMO or invitation?
What if I completed my contracting under the wrong FMO?
Who do I contact for questions or issues?

What if my email address has changed?

Where do I send documents that pertain to contracting once I have completed the Onboarding process?
 If I reside in a state which requires a “wet” signature for the Fair Credit Reporting Act Disclosure (FCRA) form, what needs to be done and where do I send it?
· Who do I contact for questions or issues?
· Answer – Please contact WellCare either by e-mail or calling the Producer Resource Center

· ProducerServices@WellCare.com
· (866) 822-1339
· Back to Top
· Question – I received my email to log into Callidus, but I didn’t see any activities to be performed?
· Answer – Your credentials are established and sent to you prior to you to the workflow being established on your account.  Please wait at least 15 minutes and try again.  If you continue to experience issues with no workflow in the Business Process Suite please contact WellCare Producer Services. 
· Back to Top
· Question – After logging into the Business Process Suite, I can’t see the green run triangle to start the OnBoarding Process?

· When you open the Callidus portal and get into the Log in Screen, click on “Pages” in right hand corner (See Red arrow #1)


[image: image1]
· In drop box, click on “Zoom” and in drop box click on “75%” (See Red arrow #2)
· This will allow the program to fit to your screen and give you visibility to the “Green Triangle” to start the on-boarding process.

· Back to Top
· Question – After logging into the Business Process Suite, I can’t see the green run triangle to start the OnBoarding Process?

· Check that you screen resolution is set to 760 x 1280.

· Click on your  “Start” icon [image: image2.png]start e




· Click on the Control Panel          [image: image3.png]e
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· Double click on the “Display” icon [image: image4.png]Ele Edt View Favortes Toos Help
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· On the settings tab (1), increase your screen resolution to properly display the entire screen [image: image5.png]Properties
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· Or you can use your tab key to move across the screen to see the needed fields or icon.

· Back to Top



· Question – What if I started contracting under the wrong FMO or invitation?
· Answer – You will need to decline or terminate the contract that is currently being processed.  You will then need to contact WellCare Producer Services and the FMO you wish to contract under to have a new invitation be issued to you to restart the contracting process.
· Back to Top
· Question – What if I completed my contracting under the wrong FMO?

· Answer – You will then need to contact WellCare Producer Services and notify them of a request to change FMO’s. WellCare will need to complete a hierarchy change to the correct FMO. 

· Back to Top
· Question – What if I forgot my password and need to reset?

· Answer – You will need to go to the link below:

                        https://wlcr-prd.callidusondemand.com/PassRetval/reset.jsp
· Once you have gone to the link, please enter your User ID which will be your email address and click “Reset Password”
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· You will receive an email from Callidus to retrieve your new password and access to the Callidus portal.
· Back to Top
· Question – What if my email address has changed?
· You will need to contact WellCare’s Producer Services with your new email address
· WellCare will need to enter your new email address into Callidus and send a new Callidus email with credentials
· Back to Top
· Question – Where do I send documents that pertain to contracting once I have completed the Onboarding process?

· Any documents (i.e. updated license, FCRA) can be emailed or faxed to WellCare at

· NationalAccounts@wellcare.com  
· (888) 850-8240

· Back to Top
· Question – If I reside in a state which requires a “wet” signature for the Fair Credit Reporting Act Disclosure (FCRA) form, what needs to be done and where do I send it?
· The states that require you to print out, sign and send back to WellCare are:

· GA, MS, LA, AR, TN IL and AL
· You MUST send this document back to WellCare in order for your contracting process to continue. IF you DO NOT send it back to WellCare, your contracting process will be held up 

· Please send the FCRA form to WellCare at:

·  NationalAccounts@wellcare.com  

· (888) 850-8240

· Back to Top
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